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AND INFORMATION 


Fault Finder 


Problem Possible cause Remedy 

Poor cap fit ‘Worn shelt Fit new shell 
Incorrect cap Fit correct cap 
Cracked or damaged cap Fit new cap 
Damaged clutch Fit new clutch 


Damaged inner cap 


Fit new inner cap 


Poor barrel fit 


Cracked or damaged barrel 
Worn barrel threads 

Loose inner barrel 

‘Damaged connector threads 
Damaged shell threads. 


Fit new barrel 
Fit new barrel 
Renew adhesive 
Fit naw connector 
Fit naw shell 


Ineffective clip 


Broken or damaged clip 
Loose clip 
Clip away 


Cap and clip incorrectly assembled 


Fit naw cip 
Tighten cap tassie 

Try lifting the clip and tapping it down with a 
hammer or try disassembling the cap and bending 
the top of the clip or fit a new clip. 

Assemble cap and clip correctly 


Refill rattles or fits loosely 


Barrel insert missing 


Fit new barrel insert 


Leakage 


Damaged or fauity refit 


Fit new refi. Thoroughly clean shell, or fit new 
shell if needed. 


Refills do not last very long 


‘Customer writes with heavy pressure 
Customer is comparing roller ball refils with ball 
pen refills 
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Advise customer 
Advise customer of difference in inks ~ see 
‘Standard Letters’ on section 2.5. 
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After the rep: 


e Before starting the repai 


te, test the pen to ensure the customer's 
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2 Read the customer’s complaint thoroughly 

3 If the repair is for a non-working part, for example, # new 
ck the pen we 

favourably as an early repai 
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Fault Finder 


Problem 


Ball pen will not write 


Ball pen blots or goops 


Ball pen loaks into cap 


Possible cause 


Rim of ball housing 0 
(writing angle is too low) 


Grease seal broken on refi 


en until the ink flows: 


Ball pen will not retract 


Damaged spring 
Bent refi 
Barrel point damaged 


Top of refill damaged 


sembily/mechanism 


From 
Stes om port cl bral witha 
Pinon e 


Fit new ratchet assembly/mechanism 


Ineffective clip 


roken or demaged clip 
cp 
away 


Cap and clip incorrectly assembled 
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‘General Rep: 


Before starting the repair 


1 Remember: You are handling the personal property of a valued 
customer 

2 Read the customer's complaint thoroughly. 

3 If the repair is for a non-working part, for example, @ new clip. always 
‘check the pencil works and writes correctly, 

4 Give a quick turn-round ~ a delayed repair is never vie 
favourably as an early repair 


wed as 


During the repair 


1 Always check the condition of individual parts as you disassemble the 
pencil Fit new parts as needed, even if the customer has nat noticed 
the faulty part. This may prevent a later complaint 

2. Asa goneral rule, use pliers only on parts that will be scrapped. 

3. Always take care when using heat to undo joints, Plastic parts easily 
‘melt when using heat, Laque and epoxy finishes can be damaged 
with heat. Always try hot water (nearly boiling) bofore using the flame 
from an alcohol lamp oF gas jet. 


‘General 


format 


PARKER pencils wtte smoothiy and crisply and feature lead feeding 
systems that are robust, reliable and easy to use, An ample supply of 
leads can be housed in every pencil, as isa replaceable eraser. 


After the repair 


11 When the repair is complete, test the pencil to ensure the customer's 
request has been met 

2 Clean and polish the pencil after repair — use buffing mops, i 
available 
If not, use cloths and silver polish if needed. Most products can be 
made to look as new with a ite effort 
DO NOT clean the siver Ciseld finish with silver polish, as siver polish 
ccan remove the black pattern. Clean this finish with a pencil eraser 
DO NOT soak the laques or the silver Cisel finish in methylated 
pitt or BP spit 


cont'd 
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Pencil Mechanisms 


{In most cases, a pencil mechanism will need to be removed only if itis 
broken, Full instructions for removing a broken mechanism are included 
in the instructions for each model 

However, itis possible to remove a pencil mechanism wit 
it, There are two methods. 


ut damaging 


Method 1 
1 Retract the lead. With the cap removed, ful press the eraser end of 
the mechanism to expose the crclip oF retaining collar at the point. 


_ aL 


Retaining collar 


2 Push the retaining collar eemoval too! fully aver the point end of the 
‘mechanism, and release th 
Firmly press the point of the mechanism on the bench and pull the 
nism out of the barrel 


inti the mechanism is fre, Alternatively 
tty methad 2 for removing the circip, 
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ly press the eraser end of the mechanism to 
iver, pointed instrument (or your thumb nal, push 
{rom the point of the mechanism (warning: the ciclip can 
19 off the mechanism. Take care not to lose i. 

3. Pull the mechanism out of the barrel. 


Tip bushes 
‘Although many of the tip bushes look similar, they are generally not 
interchangeable. Always fit the correct tip bush for the model 


Problem Possible cause 


Lead will not prope! Loose cap 
Damaged mechanism 


Lead will not feed through point 


@ of lead and feed through a new lead 


Lead retracts when writing 


Mechanism retracts when writing Loose mechanism Fit new mechanism 
Ineffective clip Broken of damaged ip Fit new clip 
Loose clip Tighten cap tassie 
Clip away Try lifting the clip and tapping it down with 


hammer oF try disassembling the cap and bending 
the top of the clip or fit a new clip 
Cap and clip incorrectly assembled. Assemble cap and clip correctly 
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PARKER DUOFOLD 
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Alcohol lamp or 
with beaker and 


BP spirit for removing excess adhesive 


Ball pen c2 
Friction pad 
‘Sharp instrument 


eS es sona sadn 
Seer 
22 tet eee 
e 2 eel ey eg 
Spee as 


Unfolded paper clip 


Screwaiver into the cap and into the 
ratchet assembly to improve grip ~ fit 
new ratchet assembly) 

4 Read ‘Before starting the repair’ on 
section 6.1 
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Rachet Assembly 


Cap Clip Clip 
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General 


assembly out of the cap 


Cap with de 
1 Put the cap 


ut outs and 


3P cap t 
4 Apply adhesive 
8 Screw the clip 
6 Appl 


Machined ring cap, 


1 Put the cap 
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(Toots Needed ] 


Adhesive (Araldite) for cap decal 
Adhesive (white) for clip screw 
= BP spirit for removing excess adhesive 


‘Alcohol lamp oF gas jet 
with beaker and stand 


Friction pad 


Knockout pin 


| 


‘Small screwdriver 


1 Cracked barrel (it new barrel) 


2 Read ‘Before starting the repair’ on 
DUOFOLD ativer too! Hoses 


Untolded paper clip, 
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Tools Needed [Materials Needed | 


a ™ : ‘Adhesive (Araldite) for cap decal and 


Adhesive (Loctite 403) for point 
Alcohol lamp or gas jet ‘Adhesive (white) for clip screw 
with beaker and stand BBP spirit for removing excess adhesive 


DUOFOLD driver toot 


Friction pad 


| 


‘Small screwdriver Points To Note 


Cracked barrel (fit new barrel) 
Damaged mechanism fit new 
mechanism) 

Read ‘Before starting the repair on 
section 7.1 
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General 


by pushing a small screwdhr 
tassie. Remove the old adhe: 


sm in the barrel and apply adhesive (Loctite 403) to 


screw, clip trim and clip onto the DUOFOLD diver too! 
Je (white) to the threads of the clip screw. 


p screw into the 
top of the barre 


apply adhesive (Araldite) t 


1 removed, apply adhesive (Aad 


and screw the cont 
4 to the barrel be 


e any excess adhesive 


ection ‘Clip’ above for Araldite and Loctite adhesives to dry 
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Disassembly 


General 
1 Remove the cap and barrel 
2 Remove the refil from the shell 


Cop 

Available only as a complete unit. 

1 If needed remove the cap decal by carefully iting it at the edges. 
Be careful not to damage the edge of the cap. Gentle heat may be 
needed as adhesive is used on the cap decal. 


Barrel 

Avaliable only as @ complete unit. 

1. Remove the barrel insert from inside the bottom of the barrel with the 
hook tool 


Shell 


Available only as a complete uni. 


cap 

1 Apply adhesive (white) to the top of the cap and press @ new cap 
decal into place. Be careful not to put adhesive into the area around 
the decal, as thi is the ventilation hole for the cap. 


Barrel 
11 Push the barrel insert into the barrel with a knockout pin. 


General 
1. Remove any excess adhesive. 

2 Refit the refill and check the pen writes propery 
3 Ensure the pen is clean and polished. 


PARKER SONNET 
ROLLER BALL 


fe, Tools Needed (Materials Needed | 


Unkle pope fp Achesiv white) or cap decal 
e BP spit for removing excess adhesive 


1 Broken clip (fit new cap). 
2 Read "Before starting the repair’ on 


e section 6.1 
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Disassembly 


General 

1 Pull off the cap from the barrel 

2 Unscrew the mechanism. 

3 Remove the refil. 

4 If needed, carefully push an untolded paper clip into the narrow end of 
the barrel to push out the spring 


Cap 

‘Available only as a complete unit 

11 If needed remove the cap decal by carefully lifting it at the edges. 
Be careful not to damage the edge of the cap. Gentle heat may be 
needed as adhesive is used on the cap decal 


Barrel 
Available only as a complete unit 


1 If removed, put the spring on the rei 
2. Refit the refill in the barrel 

3. Screw on the mechanism, finger tight, 
44 Push on the cap, 


Cap 
11 Apply adhesive (white) to the top of the cap and press 3 new cap 
decal into place. 


General 
1. Remove any excess adhesive, 
2 Check the pen works properly 
3 Ensure the pen is clean and polished. 
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Friction pad 


Points To Note 


1. Broken clip fit new cap) 
2 Read ‘Before starting the repair’ on 


e section 7.1 
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PARKER SONNET 
PENCIL 


General Barrel 
1 Pull off the cap from the barrel 11 Using friction pads, pull the mechanism out of the barrel 
Cop 


Avaliable only as a complete unit 

1 Remove the cap decal by carefully iting it at the edges. Be careful 
‘not to damage the edge of the cap. Gentle heat may be needed as 
adhesive is used on the cap decal 


‘Assembly 


Barrel General 
1 Push the mechanism fully into the barrel 1 Remove any excess adhesive. 
2. Push the cap onto the barrel 
Cap 3. Check the pencil works properly, 
1 Apply adhesive (white) to the top of the cap and press a new cap ‘4. Ensure the pencil is clean and polished. 


docal into place. 
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PARKER INSIGNIA 
BALL PEN 


General 

1 Pull off the cap from the barrel 

2 Unscrew the mechanism, 

3. Remove the rel 

4 If needed, caretully push an unfolded paper clip into the narrow end of 
the barrel to push out the spring 


Barrel 
Available only as complete uni. 


1 If removed, put the spring on the refill General 
2 Refit the refill in the barrel 1 Remove any excess adhesive, 
3 Screw on the mechanism, finger tight. 2 Check the pen works properly 
4 Line up the clip with the middle of the word PARKER on the barrel '3 Ensure the pen is clean and polished. 


‘band and push on the cap. 


PARKER INSIGNIA 
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mt ‘Tools Needed "Materials Needed ) 


None 
INSIGNIA per 


1. Broken clip iit new cap) 
2 Clip away (try lifting the clip and tapping 
‘it down with @ hammer, otherwise fit 

‘new cap). 
3. Road ‘Before starting the repair’ on 
section 7.1 
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PARKER INSIGNIA 
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General 
1 Pull off the cap from the barrel, 


Cop 
Available only as # complete unit 


Barrel 

1 Hold the barrel vertically on the bench with the point upwards. 

2. Insert the big end of the INSIGNIA tool just above the retention collar 

3 Push down on the too! while puling up on the barrel. Remove the 
barrel 


Oran sot 


‘ie ore asenbie 
recon 


Barrel 

11 Push the mechanism fully into the barrel 

2 Insert the small end of the INSIGNIA tool between the retention collar 
‘and the eraser. 

3 Push the retention collar towards the point unti it clicks into place. 


General 
1 Push the cap onto the barrel. 

2 Check the pencil works propery. 

3. Ensure the pencil is clean and polished. 
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Nib spacing tool 


11 Read ‘Before starting the repair’ on 
section 4.1 
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Disassembly 


General Barrel 
1. Remove the cap and barrel Available only as 2 complete unit. 
2 Remove the piston filer or cartridge. 1 If needed, remove barrel decal by carefully lifting it at the edges. 
3 Flush out the ink from the front end (see ‘Flushing out the ink Be careful not to damage the edge of the barrel 

section 4.3) 
Front end 


Available only as complete unit. 


Cap 

Available only as complete unit 

1 If needed, remove cap decal by carefully lifting it at the edges. 
Be careful not to damage the edge of the cao. 


Cap General 
1 Apply adhesive (white) to the top of the cap and press @ new cap 1 Remove any excess adhesive 
decal into place, Be careful not to put adhesive into the area around 2 Fit a cartridge (washable blue) and leave the pen in a vertical position 
the decal, as this is the ventilation hole for the cap. Until the ink Flows through. 
3 Check the pen with a write test (see section 4.6) 
Barrel 4 Ensure the pen is clean and polished. 


1 Apply adhesive (white) to the end of the barrel and press a new barrel 
decal into place. 


Tools Needed 
e Unfolded paper clip. Adhesive (Araldite) for bartel connector 


‘Adhesive (White for cap and barrel decals, 
BP spint for removing excess adhesive. 


Points To Note 


1 Read “Before starting the repair’ on 
section 6.1 
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plete ur 


2 Unscrew the shell from the barrel ve the barrel insert from inside the bottom of the 
'3 Remove the refi 

only as complete unit 

d, remove the cap decal by carefully lifting it at the edges 


Shell 
Available only 28 a 


plete unit 


1 If needed, carefully push an unfolded paper clip into the 
the shell to push out the spring. 


cap General 
@ 1 Aonly adhesive (white) tothe tp ofthe cap and press a new cap decal 1 Remove any excess adhesive. 
into pace, 2 Allow tme for Aradte adhesive to cry 
8 Check the pen warks propery 


Barrel 44 Ensure the pen is cl 
1 Apply adhesive (white) to @ new barrel decal and press it into place, 

2 If removed, push the ba E 

3 Apply adhesive (Araldite 
‘push it into the barrel 


and polished. 


to the surface of the barrel connector and, 


Other parts 
1 fremoved, put the spring on the refill and re 
2 Screw the shell 
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